
 

Millwork 360 Moulding Warranty

Moulding Storage and Handling

At no time should mouldings be stored in a damp or freshly plastered area. Store products flat, on a dry interior 
surface in such a manner as to allow circulation of air. Relative humidity in the area should not be less than 
30% or greater than 60%. Never subject moulding & doors to abnormal heat, extreme dryness or humidity, or 
any sudden changes in atmospheric conditions. All Hardwood products should be allowed to acclimate to the 
average prevailing atmospheric conditions within the installation area.

Finishing

Due to the nature of the materials and various finishes available, Millwork 360 makes no claim as to the 
possible finished product, however, the following recommendations are o�ered and should be adhered to:

 • All mouldings must be finished withing 120 or 150 grit sandpaper prior to finishing.

 • Avoid initial sanding with grit finer than 120.

 • Always seal all concealed and back surfaces of moulding to minimize expansion and
  contraction (expansion and contraction is a natural characteristic of wood products and will
  not be deemed a defect)

 • Always consult the manufacturer of the finish to be used as to its specific application on
  the species of wood chosen. Various finishes react di�erently to various woods.

Limited Warranty

Millwork 360 warrants its products to be free of defects in material or workmanship wich would render the 
materials unusable for a period of 1 year provided all due care has been provided in storing, handling, 
installation and finishing as aforementioned and given all due care based on industry knowledge. Natural 
variations in grain and color are not considered defects. Splitting during fastening is not considered a defect. 
Results of finishing are not considered a defect. Occasional knots or wormhole’s are not considered a defect 
withing the realms of the prevailing grade rules.

Millwork 360 upon inspection by its contract agent or employee, will repair or replace any products in its 
original raw form (unfinished and not machined) Millwork 360 will not be liable for any incidental or 
consequential damage arisen out of any defect, shortage or delay other than replacement of the original parts 
purchased from Millwork 360 or their original value. This shall constitute the entire warranty and no other may 
be expressed or implied other than this written warranty.
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